
User Guide

American Guardian Title & Escrow 



The Bank Shot App is free to download

and available for both IOS and Android.

 

Through out the presentation you will

see the iPhone on the left and the

Android on the right.  

 

Once you download the app you can sign

up on the app as long as you have the

broker code which is provided on the

next page.

 

To begin the sign on process select SIGN

UP found underneath the LOG IN Button

on the home screen.

Signing Up For The First Time



The first piece of information you will

add is the broker code.

 

Enter code 3762489 to connect with

American Guardian Title & Escrow. 

 

This will connect you to their portal and

all your transactions will go directly to

this location.

 

On the iPhone select CONTINUE and

on an Android select Submit.



This screen will complete the sign

up process. Your email will be the first

piece of information you will enter to

sign onto the app. Enter the required

information and once done select SIGN

UP for iPhone or Submit for Android.

 

Please make sure you enter a valid email

address so you will receive status

updates of items you have sent through

the app.

 

Please make note of your password so

that you do not have to create a new

one or use a computer generated one.

 

You will only go through the sign up

process once. You will then just need

your email and password to sign in from

here on out.



You will go back to the sign on screen

and will have to sign on for the first

time with your email and password.

 

Once entered select LOG IN

 

Note: Use the NEXT button on the

keyboard after signing in to see the LOG

IN bar.



Once signed in, the menu is the first

screen seen. 

 

For the iPhone on the left, select the +

symbol by the option that corresponds

to the type of funds you are sending. 

 

For the Android on the right simply

select the bar that corresponds to the

type of funds you will be sending.

 

Select Earnest Money as we will go

through an Earnest Money deposit in

detail. All selections follow similar

process.

Submitting a Check For Earnest Money



On the iPhone, from the navigation

buttons at the bottom, note that the

first screen asks for the property

address. This page also allows you to

select who the funds will go to. For now

please scroll where it says Select

Company and select American Guardian

Title & Escrow. 

 

Android will take you to this screen.

Select the three dots in the upper left

hand and the above drop down menu

will appear if it is not already showing.

Select New Item from this menu.



After selecting New Item, on the Android

only, you will go to a separate screen to allow

you select the broker you want the funds to

go to. This screen is populated based on

which brokers you are registered with. After

selecting American Guardian Title & Escrow

select Next.

American Guardian Title & Escrow



Add the full property Address. 

 

Please review what was entered for

accuracy before moving forward. 

 

Select the NEXT button on the keyboard

on the bottom of the iPhone to move to

the next screen. 

 

Selecting NEXT on the Android phone

will move you to the next screen.



The next information you are asked to

enter is the Listing Agent, Selling Agent,

buyers and sellers name.  

 

On the iPhone you maneuver from

screen to screen by selecting the icons

at the bottom of the screen. 

 

The Android will automatically move to

the next screen once you select Next.



On the transaction screen select your

role. 

 

Enter the Closing Date and the Binding

Date. The binding date is the date all

parties signed the agreement. 

 

Enter the amount of check you are

sending. 

*Do not enter the $ symbol, just enter

numbers with no commas. For example

$5,000.00 would be entered as 5000.00.

 

Note: Special instruction for iPhone is the

last item on this screen. This is where you

can add a note.



The iPhone user will select Front at the

bottom of the screen to get to this

point. Simply select CAPTURE FRONT

and their camera is accessed which

enables them to take a picture of the

front of the check. 

 

If the app asks for permission to access

your camera select Yes, no picture is

saved to your phone. 

 

The Android user can simply select the

box under FRONT and their camera is

accessed.

 

Both phone instructions and tips  on

taking the picture are included on the

next page.



Take picture LANDSCAPE/HORIZONTAL, make sure all four corners of the check are showing and that the

background can be seen around all edges. Please use a plain, dark background. 

 

The camera technology will take the picture when it deems the image is acceptable. You will see a red line that

will appear at the bottom and if you are not close enough or the image is not within the area outlined you will

see a pop up message appear. Once the image is correctly centered and close enough the app will automatically

snap the picture and save it.

NOTE: NO CHECK IMAGES ARE SAVED TO THE PHONE, THEY ARE ONLY SAVED IN THE APP AND ONCE THE

USER SELECTS SUBMIT THE IMAGES ARE NO LONGER AVAILABLE.



Once the iPhone user has taken an

acceptable image of the front of the

check, they go to the next screen by

selecting the Back icon at the bottom of

the screen.  

 

The Android user will convert the image

which they can see once converted in

the box below the word FRONT.



On the iPhone, take a picture of the

back of the check by selecting

CAPTURE BACK.

 

The Android user will select the box

under the word BACK and take a picture

of the back of the check. 

 

On the Android, after taking a picture

convert the image by simply touching

the box under the word BACK before

selecting Next.



On the iPhone you will see the image of

the back of the check. You are now

ready to submit the check. Simply

select SUBMIT ITEM at the bottom of

the screen. 

 

The Android user will have the

opportunity to include any special

instructions/notes they have prior to

selecting the Submit button.

 

The Android user will be forwarded to

the last screen and here they will select

Submit.



A small screen will pop up once Submit

Item is selected confirming the amount

of the check.  Select Yes if correct, if not

go back to the and correct the amount.  

 

It takes only a few seconds to receive

confirmation that your image was sent

successfully.  

 

If there is an issue the user can simply go

back through each screen and the box

that is not correct will be outlined in red.

 

Your check has been successfully

submitted once you see the Operation

Success Screen.



Bank Shot is available 24/7 for you to send checks to the broker. You can send them from anywhere at any time.

 

Please allow the app to access your camera. Nothing is saved on your phone, but the technology needs your camera in

order to take the picture.

 

If you receive a validation error this usually means you have too much information in a field. If you go back through the

screens you will see a field highlighted in red which indicates the problem.

 

Do not add a $ or , when entering dollar amounts. You can enter 1000 or 1000.00 but do not add a $ or , as this will also

cause a validation error.

 

Be sure to confirm the dollar amount entered matches the check amount, this is usually a problem the first time or two

and usually when entering a dollar amount of 5000.00, usually comes through as 5.00 or 500.00.

 

When using the app for the first time it might take a few tries with the camera as the software is getting used to your

habits. If you shake, if you move around, etc. If an image does not appear in the box after taking the picture you will need

to continue retaking until an image appears. Sometimes this is also cleared up by closing the app completely and starting

over.

 

Always make sure you keep the app updated as once a change is made unless you have the updated version of the app

you will not be able to send anything through.



How to Monitor Items Sent 



On the iPhone once you select OK on the Operation Success

message you are taken to this screen. You can see the blue

circle says new and there are items with a green check mark.

The new designation will remain with the item until it is

deposited by American Guardian Title & Escrow.

 

Once it is sent to be deposited you will see a blue circle with

an ! in the circle

and once it has been accepted you shall see a green check

mark.

 

From the time the item is sent to be deposited until the green

check mark appears is usually no more than 5 minutes. 

 

If the image is not acceptable you will immediately see a red

X and you will need to resubmit your item.



On the Android once you select OK after

you get Operation Success you are taken to

the above screen. Select the two arrows to

the left of the three dots in the upper right

hand corner to refresh your screen.

 

You can always get to this page to check

items sent by selecting the Earnest Money

bar and then hitting the refresh arrows on

this screen to get a status update on your

items sent.



iPhone, If you need to check on the status

of items after you have signed out of the

app, sign back in and select the house

icon on the Earnest Money button and

that will show the list of items you have

submitted and their status. 

 

Once you refresh your screen on the

Android you will see the list of items you

have sent and their status.

 

For both the Android and iPhone the

symbols are the same to reflect an items

status.

 

See next page for symbols.



Blue circle with the word NEW is an item recently submitted but not yet deposited by the office. It will

remain like this until they submit the item for deposit.

 

Blue circle with an ! means the item is processing, you need to make sure you check back again to

confirm a green check mark.

 

Green check mark means the check has been accepted and the earnest money has been delivered.

 

Red circle with an X means the item was rejected. You will need to resubmit the item.

 

These are the most common issues and will usually resolve any problem. 

 

It is usually due to image quality. Confirm you use a plain background, dark background is best as most

edges of checks are white, even those with a border, so the software needs the dark background to find

the edges of the check. It is usually not a good idea to use a plain white piece of paper as the edges of

the check will disappear. 

 

Confirm that the numbers on the check match the number entered in Bank Shot. 


